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Abhishek Gupta 
Senior Business Analyst | MBA – Great Lakes, Chennai 

Work-Ex: 61 months, Business Architecture Team Lead 

BFSI, Web Application 

 

 

PROFESSIONAL EXPERIENCE 

Accenture Solutions Pvt. Ltd. 
Business Architecture Team Lead (Aug 2022 – Present) 

• Managed 2 new products for a financial investment banking 
client in delivering the digitalization/automation of the offline 
processes by collaborating with my Product manager. 

• Expert BA in Agile Scrum methodology, well  efficient      with 
ADO, JIRA, Confluence in writing User Stories and other 
design artifacts documentation. 

• Led 1 project as Scrum Master 

• Requirement gathering from client, created User stories and 
tasks in ADO/JIRA. 

• Extensive experience in requirement gathering, leading the 
demonstrations, creating user stories, workflow diagrams, 
streamlining, mapping, assessing of current processes, apart 
from having good communication skills. 

• Performed RCA and identified gaps for the bugs or impediments 
as per business ask and helped the development team to get it 
resolved quickly. 

• Knowledge of SDLC processes through various methodology 
such as Agile and waterfall. 

• Requirement analysis and business documentation 

• Adhered 100% Client data protection policy. 
• Showed team building and thought leadership skills. 

 
Application Development Analyst (Feb 2018 – Jun 2021) 

• Responsible for application support and development. 
• Worked on complex excel data models for project costing with 

creative problem solving and analytical skills. 
• Written code on different application development frameworks. 
• Worked on basic SQL queries. 

• Manual and Automated deployment, tracking via JIRA tickets. 

CORPORATE / LIVE PROJECT 
 
Corporate: IMG Reliance (Sept 2021-June 2022) 

Predicting the future of NFT’s 

• Conducting qualitative and quantitate Marketing Research to collect 
data and do Statistical Analysis to drive results and visualization. 

 

ACADEMIC PROJECTS 
 
What factors drive brand loyalty in FMCG 
products? (Sept 2021) 

Project Aim: to do qualitative and quantitative market 
research. Did various forms of data collection to do the 
statistical analysis and visualizing. 
Skills & Tools: 

• SPSS 

• Advanced Excel 

• Data Collection 

• Tableau 

SKILLS 
 

Product 
Management 

Requirement 
Gathering 

Agile & 
Waterfall 

Technical & 
functional 
documentation 

User Stories Wireframing SQL SDLC 

Interpersonal 
Skills 

Leadership 
Skills 

MS Office 
Suite 

Team 
Management 

 
QUALIFICATION 
PGPM 2.89/4 
Great Lakes Institute of Management 

Chennai (2021 - 2022) 

B.Tech.(Electronics and Communication) 75.80% 
Maharaja Surajmal Institute of Technology 

New Delhi (2013-2017) 

12th (CBSE) 85.20% 
Army Public School, Delhi Cantt 

New Delhi (2012-2013) 

10th (CBSE) 9.8/10 
Army Public School, Delhi Cantt 

New Delhi (2010-2011) 
 

CERTIFICATIONS 
• Udemy course on Product Management 
• Udemy course on Business Intelligence 

Analyst using Python, MySQL, & Tableau 

• AWS Certified Cloud Practitioner 
• Microsoft Azure Cloud Fundamentals (AZ-900) 
• Lean Six-sigma green belt certification by 

KPMG 

• Udemy course on Microsoft Excel 

 

LANGUAGES 
English 
Hindi 

 

ACHIEVEMENTS 
• Won ‘Run the Show’ Award for FY23 Q1. 
• Published research paper in ICNFESMH- 

2017-NITTTR for B.Tech. major project. 
• Won BSF scholarships in class 10th and 12th. 

INTEREST 
 

Traveler 
 TV Shows/ 

Movies 

 
Cricket 
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