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OBJECTIVE

Business Analyst with more than 3 years of experience supporting business solution software and analyzing business
operations. Aiming to utilize my strong prioritization and analytical skills to achieve the goal in this field.

EXPERIENCE

Hitech Infosystems
Business Analyst

Involved in whole SDLC (Software Development Life Cycle) from requirement gathering to
delivery of a project to client.

Good Understanding of Agile (Scrum) methodology.

Experienced with analyzing internal workflow process to identify areas of developing and
implementing business development plans and assessing business requirements.

Experienced in writing User stories and Acceptance criteria and also, experienced in handling
Road blockers.

Created flowcharts and wireframes based on the requirement with the help of Draw io and
Figma.

Used JIRA to create, maintain and manage user stories and also, to assign the task accordingly.

EDUCATION

Kumaun University
B.Com

C.B.S.E Board
Intermediate

C.B.S.E Board
High school

SKILLS

Requirements gathering

Documentation (BRD, FRD, User stories, Wireframes diagrams and flow charts)

Product Backlog management

Independent and Team working skills

Tools (JIRA, Draw IO, Figma, Lucid Chart)

Knowledge of MS Excel, MS Word, Google Worksheet

Basic knowledge of SQL, Tableau

LANGUAGES

Hindi

English

CERTIFICATION

Google Data Analytics 
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