("

7,
PHONE
+971-561662476
EMAIL
greeshmadileepkumar@gmail.com
LINKEDIN
Greeshma Dileep
ADDRESS:

Flat Number 302 Building Number
383, Muweilah, Sharjah, United Arab
Emirates

Passport Number: R3323235

Place of Issue: Cochin

Expiry: 06|08|2027

Visa status: Spouse Visa

Nationality: Indian

EDUCATION

Master of Computer Applications
(2017-2020)
University of Calicut

Bachelor of Computer Applications
(2014-2017)
University of Kerala

SKILLS

MYsQL,sQL

JavaScript

Python

Requirement Management
Regression Testing

Test planning/Test execution
Agile methodologies
Smoke/sanity testing
Functionality/Usability testing
Java/Selenium/JMeter/Jira/Postman
HTML/CSS

Digital marketing

PROJECTS|LUMINAR TECHNOLAB

SWAPNA SILKS WEBSITE-TEST CASES

Developed comprehensive test plans and
test cases to ensure system quality.
Identified, documented, and tracked
software defects.

Performed manual testing of software.
Prepared test cases by giving essential test
data to observe the accuracy between
actual and expected result

Provided feedback to developers on test
results based on bug report.

LAUNDRY APPLICATION WEBSITE

Developed and implemented manual test
cases and test plans for the application.
Performed manual testing to detect and
analyze system defects.

Developed and maintained bug tracking
database for svstem defects.

LANGUAGES
English | Malayalam | Hindi

Greeshma Dileep Kumar Suma
Software Test Specialist

SUMMARY

Seeking a QA Tester/Analyst position that enables me to contribute to the organization by
improving the quality of applications and systems where | can utilize my strong academic,
analytical and testing skills in client or server.

WORK EXPERIENCE

Software Test Specialist Trainee

Luminar Technolab

(November 2023- Present)
Meeting with development managers to discuss software specifications and
controls.

Using the software as intended to analyze its functional properties.

Designing manual and automated test procedures to evaluate each software
product.

Building, coding, and implementing software evaluation test programs.
Running test programs to ensure that testing protocols evaluate the software
correctly.

Tweaking the software testing systems for maximum performance.

Finalizing and documenting testing procedures.

Completing final tests and creating test reports.

Presenting test reports to management and suggesting software fixes.
Performing regression testing.

Coordinator

Beteccad Industries F.Z.C, Sharjah

(June 2022- November 2023)
Communicating with clients or employers about project, event or campaign
expectations and goals

Delegating tasks to appropriate team members

Managing deadlines and progress across the team to ensure the project is
delivered on time and on budget

Organizing third-party providers and vendors to deliver elements that can’t be
produced in-house

Overseeing the delivery of projects and making adjustments as necessary to
ensure they are delivered to specifications and high standards

Collecting and analyzing feedback from customers and other project users to
gauge satisfaction and success

Assist with maintenance activities relating to performance, such as data and
information backups.

Solution Engineer | Pre- Sales Analyst

Fingent Global Solutions

(June 2021- March 2022)
Conducting client discovery calls with sales representatives.
Meeting with clients to discuss their hardware and software needs.
Strategizing with the sales team to create customized solutions.
Drafting and delivering presentations on targeted products.
Designing and installing customized software and hardware solutions for the
customer.

Testing the performance of the installed system and fixing bugs.
Providing post-installation follow-ups.

Developing relationships and maintaining customer relations.
Supporting the sales team with all technical related queries.

CERTIFICATIONS

National Council for Technology and Training (Software Testing)
PYTHON &ANDROID
Fundamentals of Digital Marketing
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