PUORHITH GULABSINGH

Contact No: +91-9951052870 Email-1d: rp.gulabsingh143@gmail.com

SUMMARY

Around 3 years of experience in understanding business and product requirements and aligning

to the needs. Having exposure in different areas like Project Consulting, Stakeholder

Management, Development & Delivery and Business Operations. Well versed in designing and

administering agile teams and achieving business objectives. Continuing to develop as a

well-rounded Technical Business Analyst.

KEY COMPETENCIES

e Around 3 years of business operational experience with around 1 years of technical
business analyst experience.
e Exceptional organizational skills, with the ability to prioritize own workload and deliver
to tight deadlines.
e Stakeholder Management, Team management - cross continent
e Resilient, flexible, and adaptable
e Ability to work autonomously
EXPERIENCE
Mahindra
LOGISTICS
Technical Business Analyst Mahindra Logistics Ltd April 2023 - April 2024

Role & responsibilities:

Manage product teams' requirements.

Perform end-to-end delivery of features.

Support new and existing teams with all solution needs.

Manage compliance and regulatory requirements.

Engage in daily interaction with clients and development teams.

Participate in Scrum ceremonies and maintain healthy backlogs for future sprints.
Facilitate Root Cause Analysis & functional/process designing.

Provide project consulting services.

Advocate for Agile/Scrum Methodologies.

Advocate for Agile/Scrum Methodologies.

Developed and executed a product roadmap that resulted in a 25% increase in customer satisfaction and
a 20% increase in revenue within the first year.



® Collaborated with stakeholders to prioritize product features based on customer feedback and market
trends, resulting in a 30% increase in user engagement.
® Conducted user research and analyzed customer data to inform product decisions, resulting in a 15%
increase in product adoption.
i
HEXAWARE
Business Analyst Hexaware Technologies Itd ~ Aug 2021 - April 2023

Client : - Mahindra Logistics : as a Business Analyst.

Role & responsibilities:

e Management of product teams requirements.
e Performing end to end delivery of the features.
e Supporting new and existing teams with all solution needs.
e Compliance and regulatory management.
e Daily interaction with clients and development teams in Scrum Ceremonies, User
stories and maintaining healthy backlogs for future sprints.
e Facilitating Root Cause Analysis & functional/process designing.
® Project Consulting & Agile/Scrum Methodologies
® Requirement Gathering, Stakeholder Management & change management.
e Tested Software for bugs and operating speed, fixing bugs and documenting processes
to increase efficiency by 18%.
e Worked with product managers to re-architect a multi-page web app into a single page
web app.
e Collaborated with 3 interns and senior developer to brainstorm and implement ideas
and feedback into app’s development.
e Developed and used computing environments for analysis.
e Interfaced with 3 product owners on an active basis to manage product backlog and
sprint activities.
SKILLS
Project Management Product Development RFP / RFQ
Agile/Scrum Change Management Requirement Gathering
Gap Analysis Collaborator Problem-Solving
Root cause analysis Solution Designing MysQL

Stakeholder Management Power BI Jira



TOOLS

Microsoft Office 365 Zoho Sprint/ Zoho CRM  Iprism Jira Align Power BI
EDUCATION
Qualification Year of Institute University Marks
passing Obtained (%)
PG(M.Com) 2019 SVDC, KADAPA YV University 73.00
Degree 2017 SVDC, KADAPA YV University 72.00
Class 12t 2014 Govt,. Polytechnic - Nellore Diploma 60.00
Class 10t 2011 Sri Bharathi High School SSC 61.50
PERSONAL DETAILS
® Name Purohtih Gulabsingh
® Father’s Name Purohith Gopal
® Date of Birth 16-06-1996
® Marital Status Single
® languages Known English, Hindi and Telugu

DECLARATION

| hereby declare that the information given above is true to the best of my knowledge & belief.

Place: Hyderabad

Date:

P. Gulabsingh




