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SUMMARY 

 

Results-oriented Business Analyst with 3 years of experience and a strong background in developing and documenting 

business requirements, analyzing existing processes, and creating visual representations of business processes. 

Proven ability to improve project efficiency, reduce costs, and increase team productivity by up to 15%. Skilled 

in project planning, research, stakeholder management, and user acceptance testing, with a commitment to 

driving successful project outcomes and delivering high-quality results 

 

EDUCATION 
 

 

Narsee Monjee Institute of 

Management Studies (Distance learning) 

MBA in Information Technology and System 

Management 

2022 – 2024 71.2% 

Gandhi Engineering College 

B.Tech in Computer Science and Engineering 

2016 – 2020 6.9 CGPA 

Kendriya Vidyalaya CRPF Durgapur 
12th Science 
2012– 2014 54.6 % 

Kendriya Vidyalaya CRPF Durgapur 

10th 

2009 – 2010 8.4 CGPA 
 
 

SKILLS 
 

 

 Agile Methodologies. 

 Requirement gathering. 

 Strong organizational and time- 

management skills. 

 Research and analytical skill. 

 Data visualization tools: Tableau, Power 

BI, Microsoft Excel. 

 Programming languages: Python, Java, 

HTMl, SQL, R. 

 JIRA. 
 

CERTIFICATIONS 
 

 

 
 Google Data Analytics. 

 Fullstack Java: JSpiders. 

 IOT: Robogenesis. 

 ESOL: Univesity of Cambridge 

PROFESSIONAL EXPERIENCE 
 

 

 
Business Analyst 

Webaffinity Technologies | November 2022 - Present 

 
 Collaborated with development team to create and refine 50+ 

user stories per quarter, directly addressing customer needs. 

 Created visualizations using Power BI and communicated the 

insights, patterns and trends from complex data sets. 

 Assembled, cleaned and organized large data sets using SQl, 

Python and Excel, improving data accuracy and reducing 

analysis time by 30%. 

 Developed and presented monthly reports on project status to 

senior management, emphasizing the progress and value-added 

through analytical findings. 

 Guided product owners in backlog grooming sessions, ensuring 

alignment with business objectives and market trends. 

 

Associate Software Engineer 

Mphasis | December 2021 - November 2022 

 
  Developed front end services using Angular as well as AngularJs. 

 Identify the requirement and created the functional and design 

documents for the web based application. 

 Reviewed, analyzed, and optimized server performance. 

 Engineered 10+ landing pages in HTML and CSS to support 

desktop environment. 

 Resolved 50+ critical bugs in the product to improve 

performance and help customer launch a seamless experience. 

 Collaborated with colleagues from the research and design 

department making sure the web pages are user-friendly. 

 

LANGUAGE  

 English 

 Hindi 

 Odia 
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