
Summary

IT Support specialist with a bachelor's degree in MIS, experienced in web development, analysis and programming.
Passionate about business and technology fields. Willing to take new opportunities and challenges so, I can gain skills and
expand my knowledge.

Education

Business Administration - Management Information Systems
Imam Abdulrahman Bin Faisal University, Dammam, Eastern Region

05/2022

College Projects
1. Established Databases using MySQL
2. Initiated diagrams and graphs using Python language
3. Analyzed systems using diagrams approaches
4. Developed websites using HTML, JavaScript, and CSS

Skills

Analysis Skills, SQL, Computer Skills, Databases, Coordinations, Microsoft Office, Planning and development, IT
Management, Network Support, Programming, Web Development, Communication skills

Work History

TELEPERFORMANCE - Aramco Contract
IT Support Specialist, Khobar

01/2023 - Present

Software Troubleshooting, and Hardware experience.
Basic knowledge of SAP system
Creating incidents, and Directing technicians
Remote support

Interests

Business analysis, and Business development
Programming fields, and Administration fields
Project support, and Technology fields
Data analysis, and Software analysis
Information security analysis

Languages

English, Arabic

Certificates

Mohammed Almubarak
Eastern Region /  Moh.Almubarak1999@gmail.com /  +966534764977



Front-End Development Course, Information Security Course


