Princey Gupta
E-Mail: pringpta29@gmail.com; Mobile: 9627881878

Techno-Functional Business Analyst, Project Delivery
Preference: IT / Banking / Financial Services

PROFILESUMMARY

Around 2 years of rich, end-to-end Business Analysis experience in the Cards Domain — Origination System (Mobile &
Digital Application) part of Banking Financial Services industry; expertise infull software life-cycle implementation,
production support, rollout & enhancement from business analysis, testing, go-live assistance till post
implementation support. Technical and business knowledge of Compliance functions - Regulatory Compliance — AML
and KYC. Made successful use of the opportunity to become part of vendor management. Excellence in designing
solutions and project delivery for Credit Card Origination System in building the mobile & digital web application
changes.

KEY SKILLS

Business Analysis Requirement Gathering Documentation
Project Co-ordination User Stories/Wireframing Data Analysis
System Design & Implementation Software Development Life Cycle Business Solutions

IT SKILLSET

Operating Systems: Window

Technologies: SQL, C#, Python, Java

Database: Oracle

Integrations: Credit Card Origination System — Mobile & Digital, Experian, TU, Cards Domain
Tools: JIRA, Oracle SQL Developer, SoapUl

WORK EXPERIENCE

Since Feb’22 with AUSF Bank, Jaipur as an Intern & Business Tech Analyst

Internship | Feb’22 to May’22:
¢ Assisted Development Team in creating the front-end web application for business team to do the operational
activities.
o Prepared workflow diagrams for Credit Card application to help business team in understanding the
functionalities.
o Participated in weekly meetings and brainstorming sessions.

Business Tech Analyst | June’22 to Jan’24:

Key Result Areas:

e Analyzed business user requirements, performed impact analysis, and generated system requirements documents.

e Supervised quality and completeness of System Use Cases, BRDs/FSD Creation.

e Collaborated with the vendor and other IT team in solution development and implementation of projects, go-live
support, presented the business solution to the client.

e Prepared test plans for the testing team & performed user acceptance testing in the final project.

e Reviewed functional test cases of QA team and audited the functionality on the quality of deliverables at
intervals.

o APl Testing via SOAPUI.



e Prepared Functionality manuals, training materials & SOPs.

e Actively participated in daily project meetings & training sessions.

Accomplishments:

e Single point of contact between Business stakeholders and Vendor/IT team from solution planning, discussion of
requirement, to fulfillment till implementation.

e Implemented multiple critical projects in production without any major issues.

Joined Aadiswan Info Consultant Pvt Ltd. from April’24 as an Business Analyst

EDUCATION

MCA from Banasthali Vidyapith, Jaipur in 2022
B.A from Banasthali Vidyapith, Jaipur in 2019

PERSONALDETAILS

Contact Address: 68, Mohalla Chah Dibba, Near Police Chowki,
Pilkhuwa, Ghaziabad, Pin code - 245304
Date of Birth: 24% Jan 1998
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