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EDUCATION 

Amity University Raipur, CG 

B.Tech Computer Science Aug 2018- Jun 2022 

Amity University Raipur, CG 

Diploma in Intellectual Property Law Aug 2021- Jun 2022 

TECHNICAL  SKILLS 

Business Analysis: SQL, Power BI, MS Excel, AI Tools, Project Management Cycle, Research and Analytics, Data 
Gathering and Data Modelling. 
Software: JIRA, Agile Methodologies. 
Others: Business Process Development, API Management, KPI Tracking, CRM System. 

WORK   EXPERIENCE 

Business Analyst 
Mobilous, Gurugram Feb 2023- Present 

• Leveraged Excel, SQL, and Power BI for insightful data analysis, driving data-driven decisions and process 
enhancements, including successful management of the TATA project from inception to completion. 

• Facilitated seamless project execution by aligning stakeholder needs, conducting user acceptance testing, and 
crafting clear BRD’s , user stories, process flow and wireframes to drive successful outcomes. 

• Enhanced operational efficiency and team communication, driving tangible company outcomes through hands-on 
project management and effective stakeholder engagement. 

• Designing test scenarios for software usability, running the tests, and preparing reports on the effectiveness and 
defects to the production team. 

• Provided ongoing support to end-users, troubleshooting issues and providing training as needed and played a key 
role in identifying and reducing risks to project success. 

Business Analyst 
Pie Infocomm, Lucknow Jan 2022 - Jan 2023 

• Employed data analysis to drive strategic initiatives, fostering alignment between projects and overarching 
business goals . 

• Implemented process improvements by evaluating data, optimizing workflows, and enhancing operational 
efficiency . 

• Transformed business requirements into actionable insights, utilizing Excel for modelling and delivering 
comprehensive reports via Power BI to facilitate informed decision-making. 

PROJECTS 

Product Recommendation System                                                                                                                        Jun 2022 
• Spearheaded the creation of a cutting-edge Product Recommendation Engine using advanced ML techniques and 

analytics tools (Python, TensorFlow). 
• Executed BA duties by analyzing user data, translating insights into actionable recommendations, and leveraging 

tools like Tableau and SQL. 

  Online Examination Management                                                                                                                        Aug 2021 0 

• Spearheaded the development of an online examination management system for Amity University, integrating 
business analysis methodologies alongside Java, and MySQL for efficiency. 

• Executed business analysis tasks, resolving manual system drawbacks, optimizing result processing, and improving 

record management utilizing Excel, Lucidchart. 

CERTIFICATIONS 

• Certified Associate Business Analyst. (CABA) 
• AI & Automation in MS Excel. 
• Business Analysis and Project Management. 
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