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OBJECTIVE

[ am a skilled professional with experience in supply chain management. I possess strong analytical, communication, and project
management skills, which enable me to identify areas for improvement and provide data-driven recommendations. My attention to
detail and problem-solving abilities allow me to resolve issues and ensure compliance. Additionally, my negotiation skills and ability to
build positive relationships with customers have enabled me to manage and optimize customer performance. I am proficient in using
various technical tools and software, such as tracking software, database management, and project management software.

EXPERIENCE

Light Speed Business Services June 2022 - Present
Business Analyst

Light Speed Business Services supports Light Speed Logistics Inc., a Canadian firm renowned for timely cargo transport across the US and
Canada. We have 500 trucks and 1000 trailers with reefers.

e Data Analysis: Analyze carrier performance and market data to identify trends and opportunities.

e Contract Management: Assist in negotiating and managing carrier contracts, ensuring compliance and cost-effectiveness.

¢ Risk Management: Ensure carriers comply with regulatory requirements and industry standards.

e Cost Optimization: Identify areas for cost savings through route optimization, consolidation, or other strategies.

e Relationship Management: Build and maintain strong relationships with carriers, addressing issues and fostering collaboration.

e Reporting: Develop reports to track key performance metrics and support decision-making also monitoring and maintaining
equipment tracking data.

e Project Collaboration: Collaborate with internal teams and management to ensure smooth logistics operations.

EDUCATION

MBA July 2020 - May 2022
Dayalbagh Educational Institute, Agra

Bachelor of Vocational (Renewable Energy) July 2017 - May 2020
Dayalbagh Educational Institute, Agra

Intermediate (Science) July 2016 - May 2017
Dayalbagh Educational Institute, Agra

High school
Dayalbagh Educational Institute, Agra July 2015 - May 2016

CERTIFICATION

e Data Visualization using Power BI
e  Certification on Fundamentals of Digital Marketing

SKILLS

Analytical skills| Excel | MS-0ffice | Problem-Solving Abilities | Technology Proficiency | Data Analysis | Team Management

HOBBIES
Chess | Cricket | Travelling
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