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                                                                                                                                                                            Li nkedIn | Noi da 

  PROFI LE  

 Or gani zed and detail-oriented Busi ness Anal yst wit h around 4. 5 years of tenure, excelling in tea m handli ng, product 

manage ment, and successful deli very. Expertise in collaborating wit h cross-functi onal teams, pri oritizi ng product backlog, 

managi ng releases, and abilit y to anal yze cust omer feedback to identify opport unities for product i mpr ove ment.  

  Acti vel y seeki ng an opport unity to leverage my skill set and contri but e to t he devel op ment  and executi on of strategic 

initiatives in a challengi ng professi onal setti ng.  

                                                                                 WORK EXPERIENCE                                                                                                                                                  

 

Uneecops Technol ogi es Lt d.                                                                                                                            Noi da, ( Nov 2021 – Present)  

 

Laborat ory Di agnostic Applicati on for Manki nd Phar ma and Pat hki nd Labs 

AI- dri ven MS ME Onli ne Dispute Resol uti on Portal: For t he Mi nistry of Co mmerce  
 

 Acti ng as a Product Owner wi thi n the scrum tea m, groo mi ng t he product backl og, pri oritizi ng t he require ment, and managi ng 

spri nt releases. Took ownership of a product, transl ati ng t he road map i nt o product backl og: User St ory & Accept ance 

Crit eria, Managed product i mprove ment suggesti ons.  

 Int eracti ng wit h vari ous stakehol ders, and end users to i dentify the busi ness process and specify t he require ment,  

 Pri oritized t he task i n t he product backl og, collect ed feedback from cust omers’ cross-functional depart ment s, conduct ed 

product surveys, and anal yzed the market trend anal ysis 

 De monstrat ed effecti ve leadershi p by gui di ng and overseei ng a tea m of devel opers and testers in t he meti cul ous pl anni ng, 

executi on, and manage ment of testing acti vities.  

 Collaborated wit h subj ect mat ter experts, desi gners, and devel opers to i mpl e ment the require ment, and abilit y to infl uence t he 

tea m based on data-backed soluti ons. 

 Assist the QA l ead i n for mul ating test strategi es and meti culousl y creati ng RTM docu ment s aligni ng t he stakehol der 

require ment wit h product vision for maxi mu m busi ness value, perfor med accept ance testing ( UAT support & producti on 

support)  

 Monit ors project progress by tracki ng acti vit y and pendi ng tasks of the proj ect. Track all the issues in functi onal testing and 

get t he m resol ved ti mel y, i ncreasi ng cust omer satisfacti on 

 Setting up trai ni ng sessi ons for functi onal wal kt hroughs t o stakehol ders and Product de monstrati ons t o busi ness users. 

Handli ng client queries duri ng de mo and provi di ng support after i mpl e ment ati on and for producti on issues. 

 

Sterco Di gitex Pvt Lt d                                                                                                                                    Noi da, ( Feb 2019 – Oct 2021)  

 

Busi ness Anal yst- E-commerce Mar ket place, B2B and B2C Pl atfor ms 
 

 Eval uat ed busi ness process, conduct ed functi onal and technical anal ysis of an existing syste m t o fi nd t he gap, suggested 

acti on plan wit hi n shifting priorities and competi ng de mand of the organi zati on  

 Invol ved i n require ment gat heri ng sessi on, capt uri ng, vali dating, and docu menti ng t he proposed soft ware sol uti on, 

co mmuni cated t he require ment wit h t he engi neeri ng tea m t o get t he esti mati on.  

 Cr eat ed wirefra mes of web applicati on and mobil e applications, BRD, FRD, and SRS docu ment s 

 Perfor med user accept ance testing for web applicati ons and mobil e apps, auditing t he functionality of deli verabl e quality 

before and after release to ensure quality product i mpl e mentati on, report ed t he issues, and found t he root cause. 

 

BrancoSoft Pvt. Lt d.                                                                                                                          Noi da, (Jul y 2018 – Dece mber 2018)  

 

Busi ness Anal yst Trai nee 
  

 Coor di nated wit h t he presales tea m i n respondi ng t o RFPs, prepared Busi ness Proposals, and present ed t o clients. 

 Collaborated wit h t he Proj ect tea m i n sol uti on devel op ment and coordi nated wit h the engi neeri ng and product tea m 

 Support ed i n provi di ng effective techni cal sol uti ons for custo mer success, collaborati ng with cross-functi onal tea ms t o 

address cust omer concerns.  
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                      SKI LLS  

 

Tool s and Expertise 

 Balsa mi q Mockups ( Wi refra mes) 

 Axure RP 9, Just i n Mi nd (Protot ypi ng Tool) 

 Luci d Chart and Dra w.i o ( Data Fl ow Di agra m)  

 Jira and Trell o 

 Mi cr osoft Office 

 BRD,  FRD, Busi ness Process Modelli ng  

 SDLC met hodol ogy: Agile Princi pl es and Scrum 

 

                                                                                                   PROJECTS    

 

 MS ME Sa madhaan ODR Portal: AI-dri ven Onli ne Dispute Resol uti on Port al for the Mi nistry of Co mmerce enabli ng 

MS MEs t o file a case regardi ng delayed pay ment and get a qui ck resol uti on t hrough an online judi cati on service 

 Laboratory Infor mati on Syste m: Laborat ory Di agnostics Appli cati on for Pat hki nd Labs enabli ng t heir cent ers to manage 

patient sa mpl es, aut omat e t he laborat ory wor kfl ow by i nt egrati ng lab i nstrument s, track sampl es, and vali date the di agnostic 

results t o generat e patient reports. 

 Appoi nt ment Booki ng App: Andr oi d app for booki ng pat hol ogi cal tests/ packages, scheduli ng sa mpl e collecti on at home, 

and booki ng doct or’s appoi ntment s. 

 Sat hi Phl ebo Logi stics Applicati on: In-house Andr oi d applicati on for Phl ebot omy of Pathki nd Lab t o all ow sa mpl e 

collecti on and tracki ng of the sa mpl e l ocati on t hroughout the Pat hki nd Labs cent ers 

 Lakhani Foot wear: B2B E-co mmerce Website for deal ers/whol esalers allowi ng t he m t o browse t he product cat al og, place 

cust omi zed bul k orders, creat e backorders for upco mi ng sal es wit h changi ng pay ment ter ms for specific dealers, and t heir 

defi ned credit li mits.  

 

                                                                                      EDUCATI ON AND CERTI FI CATI ON   

 

Certificati on:  

 Pr oduct Manage ment: Buil di ng a Product Road map, PMI- Dec, 2023 

 Scru m Funda ment als Certified (SFC), SCRUMst udy- Dec 2023 

 Busi ness Anal ysis- Tools and Techni ques, II BA- Jul y, 2022 

Qualificati on:  

 Mast er of Co mput er Application from Abdul Kal a m Technical Uni versit y, 2018 

 Bachel or of Co mput er Applicati on from DBRAU,  2015 

 

 

 

 

 

 

 

 

 

 

Techni cal Skills 

 E-co mmerce ( Magent o, Wor dPress), Cust om CRM,  Logistics 

Appli cati on 

 Healt hcare/ Di agnostics, E- Governance/I T Do mai n 

 User Accept ance Testi ng 

 Trai ni ng and Ment ori ng 

 Cr oss Functi onal Coordi nati on and Collaborati on 

 Excellent Written and Verbal Co mmuni cati on 

 Tea m/ Peopl e Manage ment, Stakehol der Manage ment  


