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Najaf
Software QA Engineer

About Me: Experienced Software Quality Assurance Engineer providing best QA/QC services in
multiple Software Products. I am a Confident communicator, strategic thinker, and innovative
creator. My career goal is to continue to grow in both my skill-set and experience while bringing
value to the company and contributing to the team culture.

Work Experience

Aug 2019 - Present
ARBISOFT

Sr. SQAE
Working as Sr. SQAE on cross plat form applications (Web, android, iOS). Performing
multiple quality tests on AUT including functional, non-functional, regression, smoke/sanity,
integration, exploratory, end-to-end testing. Ensuring product quality by applying multiple
quality control and testing techniques. Working on tests management to ensure issue
tracking, data entry and reporting. Working directly with Clients to meet their expectations
and provide quality software deliveries. Contributing in many quality improvements to
evaluating the performance of software in operational areas. Worked in different domains
including hotel/flights/Car bookings, Concierge bot, Home/Car/Life insurance, CSAT System,
School Management System. Worked on end-to-end Automation tests of web application.

Tools & Technologies: Dev Tools, Cypress (e2e automation), JIRA, Xray JIRA, Asana,
Postman, TestRail, Elastic APM, AWS Console, GitHub, Jenkins, GraphQL.

Feb 2018 - Aug2019
NETSOL

SQAE
Worked as SQAE in Lease-soft Product consisting of two modules CMS (Contract
management system) and POS (Point of Sale) / CAP (Credit Approval Process). Performed
various testing techniques to meet client requirements including UAT, regression, sanity and
functional testing. Contributed in many quality processes to meet client expectations and
deadlines.

Tools & Technologies: JIRA, SQL, SQL Server, Test Complete.

Jun-Aug 2017
KICS, UET

Web Developer
Internship - Web Development with WordPress Developed an aesthetic skin clinic Website.

Tools & Technologies: HTML, CSS, PHP, WordPress, XAMPP

Jun-Aug 2015
DevCafe - TICK incubation Center

Game Developer
Summer Internship - Android game development with Unity3D platform.

Tools & Technologies: C#, Unity 3D

Education
2013-2017
B.Sc. Computer Engineering
University of Engineering & Technology,
Lahore.

2011-2013
F.Sc. Pre-Engineering
Lahore College for Women University (LCWU)
Jail Road, Lahore

2009-2011
Matric
Govt. Girls High School

Expertise

Distinctions
 Web Development Head of Institution of Civil

Engineers (ICE Student Chapter UET, LHR)

(2015-2017)

 Promotion Head of Microsoft Student Partner

(MSP Student Chapter UET, LHR) (2015-2017)

 Organizer of Civcon organized at UET Lahore

by ICE UET.

 Organizer of Technical workshops organized at

UET Lahore by MSP UET.

+971 50 4370497

sumbalkm2468@gmail.com

International City Phase 2, Dubai, UAE.

https://www.linkedin.com/in/sumbal-malik-635937114/

Certifications
 ISTQB Agile Certified QA Engineer (2020)

 ISTQB Certified Tester (2020)

 Introduction to Cypress by Test Automation

University (2022)

 Techniques of Performance and Load testing

by Test Automation University (2022)

 Exploring Services API by Test Automation

University (2022)

 JavaScript for beginners by CodeCademy

(2015)

Soft Skills
Analytical Skills, Logical Skills, Team

Coordination,Communication Skills, Detail
Oriented, Collaboration, Organizational and
planning, Time Management, Problem Solver,

Presentation Skills, Technical Writing,
Decision Taking

O Project Management
O Software Automation
O Defect Tracking
O Defect Management
O Test case Management
O Web Development
O Software Engineering
O Object Oriented
Programming

O Software Testing
O Agile Testing
O STLC / SDLC
O Quality Assurance
O Quality Control
O API Testing
O End-to-end Testing
O UI/UX
O Database Testing
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