YASH' PORWAL 7017543897

yashiporwal99@gmail.com

Ul/UX DESIGNER LINKEDIN

Experienced Google Certified Ul/UX Designer with a record of successfully completing projects and refining
expertise across diverse domains. My portfolio includes a range of design projects, such as app, website,
landing page, and Webflow design, utilizing tools like Figma, Sketch, Webflow and etc. | combine my design
proficiency with my experience as a software engineer at Infosys and HCL, where | specialized in ServiceNow
and Docusign, to craft intuitive and visually engaging user experiences

PROJECT
Freelance, Noida, Jan 2023 - Present
Projects: IOS App Design, Website Design, UX, etc
WO R K e PawFect is a pet care and services app with a marketplace component.
e Singer’s Portfolio Website
e Lead UX/UI designer role.
e Conducted user research.
e Crafted intuitive UX designs.
o Developed Ul interfaces for iOS and Android platforms.
e Created case studies for UX and Ul.

SPECIALIST

HCL, Noida, Jan 2023 - Present

¢ Employed as a DocuSign Developer.

¢ Managed client relationships across diverse regions including Australia,
Morocco, Mexico, China, Japan, and more.

e Spearheaded meetings for requirement gathering.

¢ |Led change management initiatives.

SENIOR SYSTEM ENGINEER
Infosys, Pune, Feb 2020 - Jan 2023

e Worked as a ServiceNow Developer in CSM and ITSM domains.

e Customized form design and layout for Incident, Problem, and Change
Management. Configured Business Rules and Client Scripts.

e Configured SLA workflows and worked extensively on workflows.

e Participated in requirement gathering sessions with clients, creating
specification documents.

e Utilized Update sets, Ul scripts, and Notifications for SNOW customization. Used
Glide Record for data retrieval and updates based on business conditions.

e Coordinated Service Catalog options, proposed templates, and developed
necessary documentation including technical design and developer notes.
Implemented Buttons and context menus on forms and lists using Ul Actions.

. User Interface Design « Interaction Design
S KI LI_S . User Experience Design « InformationArchitecture(sitemaps)
. Webflow e ServiceNow
. Figma « Prototyping
. Canva e User Research
. Website Design « Workflow
. Portfolio Design e SLA
. Application Design + Wireframing

BACHELOR OF TECHNOLOGY (B.TECH.) - COMPUTER SCIENCE

EDUCATION GALGOTIAS UNIVERSITY, GREATER NOIDA

JUN 2016-JUN 2020

« Google Certified UlI/UX Designer
COU RSE/ « UX Fundamentals Cohort Course
CERTIFICATION « Introduction to User Experience By Coursera

* Ul/UX Workshop by Growth School

PORTFOLIO LINK https://www.behance.net/yashiporwall
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