
Experience

Software Test Engineer

Vantage Tower(Billing platform) : Vantage Towers is one

of Europe’s leading tower companies. TCS is handling the

billing platforms of this project.

Vodafone (Automation and Robotics Domain): Vodafone

limited is trading as Vodafone UK, is a British

telecommunications services provider, and a part of

Vodafone Group Plc, the world's second-largest mobile

phone company. TCS partnered with Vodafone UK in

developing a future-ready, unified automation platform to

streamline business processes. Having cemented the

ongoing partnership with this multifaceted project, the

telecom major has been able to strengthen customer

loyalty and improve employee engagement.

At Tata Consultancy Services, Feb 2022 -present

 Dedicated professional with 4+ years of experience as

quality analyst looking for a position in Software Testing in

the organization where I can utilize all my capabilities and

skills to achieve its vision and objective, and utilize the

opportunities for further leaning and career development.

Jeeja Jayan
SOFTWARE TEST ENGINEER

CERTIFICATE

Certified ethical hacker (CEH)

Completed selenium learning section

from LinkedIn

Manual Testing

SQL

Core Java

Selenium

Appium

Postman

JMeter

SKILLS

Education

Graduated in B.E. Electronics and

Communication .Visvesvaraya

Technological University (VTU) 

        (2012- 2017) 

Project Management Tool

Software Quality Analyst
At Citrus Informatics Pvt Ltd , Nov 2019 – Jan 2022 

Citus Health:- Citus health is the industry’s first end-to-end

suite of digital solutions that help post-acute care providers

transform archaic business processes into streamlined

digital workflows, which in turn facilitates better clinical

outcomes for patients and better financial outcomes for

providers

Azure DevOps

Jira

Redmine

Mantis

Test case writing tools-Q test and        

Testl link

contact

jeejajayan17@gmail.com

+971525431115,+918746968708

Naduvilazhikathu
veedu,Maniyar(PO),Punalur,Kollam,Kerala,India
Pincode:691333.

Software Test Engineer Trainee
At GBS Plus Techno solution Nov 2018-Nov 2019 

Ooredoo:- Ooredoo is a leading international

communications company with a customer base of more

than 100 million across the ,Middle East, North Africa and

Southeast Asia, Qatar.



Direction :-The Direction Group of Institutions is a premier

coaching institute in Kerala. Website, web application & exam

application are tested. 

Odazzit:-Odazzit is a revolutionary peer-to peer learning and

networking platform for individuals who wish to have an

intimate learning experience. Odazzit provides a bite sized

learning experience to optimize individuals’ time spent. 

PERSONAL DETAILS

Name     : Jeeja Jayan

Address : Naduvilazhikathu veedu,

                     Maniyar(PO)Punalur,Kollam,

                      Kerala,India Pincode:691333.

Contact No : +918746968708

Email              : jeejajayan17@gmail.com

Date of birth : 17-06-1994

Gender           : Female

Passport No : U9721321

Roles and Responsibilities
Execute manual test cases to validate software functionalities,

including integration, regression, and new feature testing. 

Design, write, and maintain detailed test plans and test cases. 

Collaborate with project managers, business analysts, and

development teams to understand project requirements and define

comprehensive test plans and strategies.

Create detailed and comprehensive test cases based on functional

specifications, user stories, and software requirements. Define test

objectives, scope, and acceptance criteria.

Execute manual and automated tests to identify defects, validate

functionality, and ensure software quality. Perform functional,

integration, regression, and performance testing as required.

Defect Identification and Reporting: Identify, document, and

prioritize software defects using issue-tracking tools. Clearly

communicate defects to developers and work closely to ensure

timely resolution.

Develop and maintain automated test scripts and frameworks using

appropriate testing tools. Automate repetitive test cases to

improve testing efficiency.

Create and manage test data, ensuring that test scenarios cover

different data sets and conditions.

Maintain detailed records of test plans, test cases, test results, and

defects. Produce testing documentation for reference and

reporting purposes.

Collaborate with developers, product managers, and other team

members to clarify requirements and ensure clear communication

throughout the testing process.

Continuously enhance testing processes, methodologies, and tools.

Identify opportunities for process optimization and contribute to

best practices.

Contribute to the overall quality assurance process, promoting a

culture of quality within the development team. Participate in code

reviews and provide feedback.

declaration

I hereby declare that the above-mentioned

information is accurate to the best of my knowledge

and belief.

Jeeja Jayan


