&DCNA)

ANOOP K
Cell No:050 3789489
Email: anpatl439@gmail.com

Objectives:

To perform the given responsibilities accurately and to improve constantly by trying to learn from previous
experiences, to become valuable part of my organization through hard work, to put in an effort that matches
with the best of organizational standards.

Professional Experience:

Organization : CLOUDPLUS INFORMATION TECHNOLOGIES PVT LTD
Designation ~ : CLOUD ENGINEER.
Period : JUN-2021 TO APRIL-2023

Organization : ANC BUILDCON INDIA PVT LTD(PUNE)
Designation  : IT ADMIN.
Period : FEB-2012 TO DEC-2020

Organization : MATHEW ASSOCIATE (NAVI MUMBALI)
Designation  : SYSTEM SUPPORTER
Period : DEC-2010 TO DEC-2011

Organization : ACER INFOTECH (TVM)

Designation  : Desktop Support Trainee
Period : JUN-2009-NOV-2009

AREA OF SKILLS

» AZURE
Billing, Azure VM, site to site VPN, Subscription Management, VVnet, NSG, Peering
Auto Scale, Load Balance, Azure Storage, Azure Virtual Desktop,

» AWS
S3-Bucket, EC2, Replications, web hosting, RDS, 1AM, Security Group, Elastic IP, VPC,
Auto Scaling, EFS, load balancing, VPN, web server (11S), Beanstalk, SNS, SQS, Key pair,
Systems Manager (SSM), Peering, Billing

» MCSA
Active Directory, DNS, DHCP, WDS, Windows Backup, OU, RAID and Group Policy



mailto:anpatl439@gmail.com

Project Experience Highlights:

CLOUDPLUS INFORMATION TECHNOLOGIES PVT LTD
Responsibilities:

Hands on experience on AWS & AZURE

Azure & AWS Configuration management system to build and maintain infrastructure.
Able to follow process and support functions.

Experience with application / data migration to Azure & AWS

Experience with Cloud based hosting solutions (AWS-EC2/S3, Azure)

Core Unix & Network Administration across Linux environments.

Experience in CI/CD Pipeline with technologies such as Azure DevOps, Git, Jenkins etc.
Experience in Azure Terraform.

Experience in Azure Monitoring service.

Experience in Azure Backup service.

Configured Azure Virtual Desktop for client organization.

ArcESB application deployed for secure data transfering.

Trend Micro Deep security Configuration

ANC BUILDCON INDIA PVT LTD

Responsibilities:

Administrator of IT for the company and multiple project sites
Implemented & customized ERP for the company as per requirements
Maintenance & handling of Software’s

Maintenance of peripheral Devices and Desktop system troubleshooting.

Previous Assignments:

Project Name : MATHEW ASSOCIATE
Role : Desktop Support Engineer

Key Activities:

Troubleshooting and fix windows Desktop Operating Systems problems.
Installation of Application Software’s & troubleshooting remotely on workstation.
Installation, configuration and Troubleshooting of Microsoft Outlook .

Network maintenance such as login, printing problems

Troubleshooting of virus related problems using, Norton, MacAfee AV,

Project Name : ACER INFOTECH
Technology  : Microsoft Windows
Role : Desktop Support Trainee




Key Activities:

Responsible for planning, maintaining and supporting IT Infrastructure.
Troubleshooting and replacing the PC Spare..

Identifying LAN faults and resolving the same.

Installation, configuration and Troubleshooting of MS Outlook, Outlook Express.
Installation of Software Applications & Operating System like Windows
2000/XP according to the Project requirement.

Installation and configuration of Printers both local and Network.
Microsoft Windows Software Update Services.

Managing users through IT help desk.

Supporting and resolving the network issues for customers.

Working in LAN Environment using Microsoft Windows.

Desktop support — installation, configuration and troubleshooting

Client related problems on OS, Application and Anti-Virus management
Microsoft Windows Software Update Services.

Troubleshooting & installing device drivers

Responsible for mail client Microsoft Outlook application

installation& troubleshooting.

Educational Qualification:

MCA from Manipal University (2007-2010)
BSC from Kerala University (2002-2005)
VHSE Higher Secondary Board of Kerala  (2000-2002)
SSL.C from Kerala State Board (2000)

Courses & Certificates:

e (AWS)Amazon Web Cloud-(AWS1949012)(solution Architect)

« (Azure) Microsoft--(ID-MS0990607525)

e (MCSA) Microsoft Certified Professional-(1D-MS0990607525)

e (CCNA) Cisco Certified Network Associate -( ID-CSO11976171)

PERSONAL DETAILS

Father Name : Krishnan Kutty Nair

Date of Birth : 05-Apr-1985

Marital Status : Married

Passport details : S8452617

Contact Address : BUILDING NO-6,BEHIND NESTO HYPERMARKET,BUTINA,SHARJAH

DECLERATION

| hereby declare that the above furnished information is correct and true to the best of my
knowledge and my belief.

Place: UAE
ANOOP K
Date: 01/05/2023




