CURRICULUM VITAE

HAMOOD BIN ASAD Email I1d: hamood.smartservicedeskco@gmail.com
Mobile: +91-8801730619

Objective:
To associate with an organization which progresses dynamically and gives me chance to update my

knowledge and enhance my skills in the state-of —art technologies and be a part of the team that excels in
work towards the growth of the Organization and gives me satisfaction thereof.

Summary:

10+ years of experience in IT Industry in analysis, designing, development.
Interacting with the client for various technical issues.

Expertise in working with Object Oriented Programming Synopsis.
Expertise in working with Web forms in C#NET and ASP.NET.

Expertise in working with win forms, web forms in .NET with C#£.NET
Expertise in working with ADO.NET Programming.

Expertise in creating Private Assembly, Shared Assembly in C#.NET.
Expertise in creating User Controls, Windows services, Remoting in C#.NET.
Strong working exposure to ASP.Net with C#.Net.

Expertise in HTML, VBScript, JavaScript in ASP.NET.

Expertise in working with Data Grid and XML Programming.

Knowledge of .NET Core, angular and MVC.
Expertise in working with Style Sheets, Themes, Skins and Master Pages.

Designing and generating various Crystal Reports.

Generating the various Graphs for analyzing purpose.

Knowledge in SSRS reporting services.

Importing and exporting the database from the Production Server.

Expertise in writing and implementation of Queries and Views, Procedures and triggers in SQL Server.
Worked with SSRS SQL Reporting services.

Expert knowledge in foundational web development (HTML, CSS)

Expert knowledge of java script and type script.

knowledge of modern frond end frameworks including Angular, React JS.

Strong debugging techniques with tools such as chrome /Safari Dev Tools.
Familiarity with RESTful APIs and SOAP APIs and working with database.

Expertise to design the workflow of the project.
Can overcome threshold levels with great Commitment and hard work
Ability to learn and explore the things easily. Cooperate with others as members of a professional group.

The following experience as fallows.

e ASP.NET with C#.Net: 9YTs,

e angular: 1yr

e net core: 2yrs,

e APl interface designing: lyr,

¢ Windows application: 9yrs,

e webservices REST and SOAP : 5yrs,
e JavaScript: 3yrs,



e XML: 2yrs & HTML, CSS 5yrs,
o AJAX: 3yrs,

e SQL Server: 8yrs /IMySQL.: 1yr,
¢ iOS mobile apps: 3yr,

e Android mobile apps: 1yr,

Professional Experience: 10+ years of Experience

Working as a Sr Software Engineer in SMART Cloud Computing Pvt Ltd. from May 2009 to Till Date —
www. smartservicedesk.co

Worked as a Software Engineer in eSoft Consulting Ltd Somajiguda-Hyderabad, A.P, INDIA from Jan
2005 to Apr 2009

Onsite implementation done in Oman for smart service desk.

Academic Profile:

Master of Computer Application (M.C.A) from JNTU Hyderabad during 2001-04 With 81%
Bachelor of Computer Science (B. Sc) from Osmania University during 1998-01 With 70%
Succeeded in getting 70% and 61% in Pre-University course and 10" standard Respectively
Technical Expertise:

Primary: C#.NET, VB. NET, ASP.NET and dotnet core

Secondary: VB 6.0, ASP 3.0, Core Java, HTML, VBScript, JavaScript, jQuery and Angular.
Database: SQL Server, ORACLE, MYSQL.

Software Eng. Skills: Software Engineering using OOAD.

Project # HELP DESK SYSTEM

Client: HELP DESK TICKETING SYSTEM.

Team Size: 10

Environment: Asp.net, C#.net, and SQL Server.

Description: IT Service Management is the ticketing system and it is flexible and robust solution. It is
simple, yet comprehensive; highly configurable ITSM Suite developed in alignment with the ITIL best
practice framework to manage the entire service life-cycle across for incident and service request
approval creation and also escalation rules. Smart Service Desk ticketing system is developed and
integrated that is designed to support multiple languages.

On Site: Visit the Oman for implementation of the SMART Service Desk application at the client place
and also given the training to the staff members.

Role:

Involved in Database Design, web form Design and Coding.

Report Generating-using SSRS

Testing

Project #2 eCOPS Police

Client: Andhra Pradesh Police, Hyderabad-Andhra Pradesh-INDIA
Team Size: 15

Duration: May 08 — April ‘09

Environment: C#.NET, Web Forms, Oracle 9i and Windows 2000.

Description: eCops application is being further extended to provide police related services to other
external agencies like Jails, Prosecution, Passport services and forensic science laboratories. This acts



as a lawyer over already eCops application. It provides interface with other External agencies. It provides
various services to the external agencies. The external agencies such as prosecution, Passport Office
etc., can interact with eCops (Police) through this interface to gather relevant information. For example,
the Passport office can immediately know whether an applicant has criminal records by utilizing these

services.

Role:

Involved in Database Design, Forms Design and Coding.
Report Generating-using Crystal Reports.

Testing

Project # 3 BHADRATA

Client: Bhadrata Police Welfare Organization, A.P Police-INDIA
Team Size: 5

Duration: Jan’07 — Apr’08

Environment: C#£NET, ASP.NET, Web Forms, SQL Server.

Description: This Project automates the process of Badrata, a police welfare system for AP Police,
which involves capturing individual Cop’s Contribution towards the allotment Of loans viz., House,
Personal Loans depending on their Designation Settlement of the funds to the Cop’s depending on their
due requirement, details regarding the Investment of funds, profit for the same etc.

Role
Involved in Database Design, Forms Design and Coding.
Report Generating-using Crystal Reports.

Project # 4 ANDHRA PRADESH POLICE RECURITMENT SYSTEM

Client: PCS (Police Control system) Hyderabad-Andhra Pradesh-INDIA

Team Size: 5

Duration: Jan’06 — Dec’06

Environment: C#£.NET, ASP.NET, Web Forms, Web Services, SQL Server 2000 and Windows 2000.

Description: The purpose of this Project is to detail the system requirement for the proposed Andhra
Pradesh Police Recruitment System (APPRS) automating its recruitment process of various posts. The
reporting requirement of the APPRS both existing and proposed would be enlistee.

Role:
Involved in Database Design, Forms Design and Coding.
Report Generating-using Crystal Reports.
Testing

Project #5 TRUCK WEIGHBRIDGE MONITORING SYSTEM

Client: Aditya Birla Group (Rajashree Cement), Karnataka-INDIA

Team Size: 5

Duration: Jan '05-Dec’05

Environment: C#NET, ASP.NET, Web forms, Windows Service, SQL Server 2000, Windows 2000
Description: The purpose of the project is when the driver swaps the card then the Truck In/Out Time will
be stored in the database. By using the Application, we can electronically capture the truck Weight
through the weigh machine. The main aim is to generated the Truck Turn around time Report at each and
every site of the industry



Role:

Involved in Database Design, Forms Design and Coding.
Report Generating-using Crystal Reports.

Testing

Personal Profile

Address: Hamood Bin Asad

Akashnagar Amberpet

Hyderabad-INDIA
Martial Status: Married
Phone No: +91-8801730619
Email Id: hamood.smartservicedeskco@gmail.com
Passport No: F5543974
Strength: Passionate, Ambitious, Accountable, Resourceful, result Oriented, good team spirit

Excellent Communication SkKills.



