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❘ EXPERIENCE 

Five Years of Cumulative experience as Client 

Solution Executive and Application Support 

Engineer 

❘ PROFESSIONAL SUMMARY  

Experienced Client Solution Executive and 

Application Support Engineer with Five years of   

Cumulative experience seeking challenging 

position in professional organization where my skills 

can add value to the growth of organization and 

allow development of my skills to the organizational 

potential. 

❘ WORK HISTORY 

lRIS Business Services Limited – Client 

Solution Executive 

Mumbai, Maharashtra • 04/2021 – 02/2023  

• Worked on RBI (Reserved Bank of India) CIMS 

Project where I was responsible for developing the 

webforms and implementing and testing the 

formulas.(XBRL Analyst) 

• Used to develop the webforms using the in-built 

modules in Centralized Information Management 

System (CIMS) 

• Handled the team of 4 people and used to 

coordinate between the developers, QA to meet 

the project deadline  

 

❘ SKILLS 

• Web technologies: WordPress, SEO, 

CSS3, HTML, JavaScript 

• Programming Languages: Core Java, 

Advance Java 

• Database: MySQL 

• Application and Technical Support (2.2 

Years) 

• Client Solution Executive (1.10 Years) 

• Microsoft Office 

• Adobe XD, Figma 

❘ EDUCATION 

❖ Bachelor of Engineering: 

Information Technology  

 

          Mumbai University  

          College - RMCET • 08/2017 

❘ CERTIFICATIONS 

• Google UI / UX Design 

• Professional Java Specialist (PJS) by 

Coder Technologies. 

- Core Java 

- Advance Java 

• Certified course on Android 

Application Development from  

C-Tech IT Education. 

UAE Visit visa till 10/05/2023 



  
Reliance Jio – Application Support Engineer 

Mumbai, Maharashtra • 02/2018 – 03/2021  

• Increased customer satisfaction and rep eat business through relentless pursuit of resolutions to 

problems arising from POS applications, protecting company reputation and loyal client base. 

• Negotiated agreements between employees to clarify misunderstood directions and resolve 

conflicts affecting performance. 

• Worked with Users to understand requirements and provide exceptional application service. 

• Worked as Application Support to resolve technical problems, improve operations and provide 

exceptional service. 

 

 

www.dotfoundation.in – Created in WordPress 

• Designed Website for local charitable organization. 

 

 

❘ ACCOMPLISHMENTS 

Presented final year BE project at National Conference on “Changing Technology and Rural 

Development” CTRD 2K16. 

❘ HOBBIES 

Singing, Playing Guitar, Reading 

❘ DECLARATION 

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear 

the responsibility for the correctness of the above-mentioned particulars. 

 

 

Date: 

Place: 

                                                                                                                                    (Nabil Phansopkar) 
 

 

Portfolio website:  https://nabilzainulabidin.wixsite.com/nabil-s-portfolio-we 

                                   LinkedIn:  https://www.linkedin.com/in/nabil-zainulabidin/ 

 

www.prrintsoul.com – Created in WordPress 

• Designed Website for vendor dealing in Customized Printings. 

 

 

www.prrintsoul.com – Created in WordPress 

• Designed Website for Small local vendor dealing in Customized Printings. 
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