
OBJECTIVE

Looking for a challenging role in an
organization to utilize my technical,
database and management skills to
enhance my knowledge and willingness
to contribute, and desire to gain valuable
experience in the industry.

TECHNICAL SKILLS

Languages: Java, Python

DBMS: SQL

Frontend: HTML & CSS

Microsoft Suite
Advance Excel, Word, PPT

PROFESSIONAL SKILLS

•Communication
•Teamwork
•Leadership
•Adaptability
•Work Ethic
•Creativity

EDUCATION

Bachelor of Engineering
SRINIVAS INSTITUTE OF TECHNOLOGY, Valachil
2016 – 2020 | India

Computer Science and Engineering

PROFESSIONAL EXPERIENCE

Tata Consultancy Services [TCS]
Worked in Agile environment as a Java Developer in 
both the projects mentioned below.
05/2022 – 01/2024 | Bengaluru, India

DTNA [Daimler Truck North America]
•Worked with Incidents and ER’s.
•My role was to debug and identify the root cause, 
make code changes and push the changes to GIT 
repository.
•Handled team projects by maintaining and 
Coordinating the projects.

GM [General Motors]
•Worked on tool upgradation project.
•"Eclipse" - Java compiler and editor.
•"NICE PORTAL" to submit jobs on server.
•"FileZilla" used to transfer the files.

Quess Corp Pvt Ltd
12/2020 – 02/2022 | Bengaluru, India

•Worked as a Service Desk Engineer, handled client 
calls and emails.
•Created tickets such as Incidents and service 
requests via Service-now based on the severity.

REWARDS AND RECOGNITION

DELIVERY EXCELLENCE INDIVIDUAL AWARD
Quess Corp Pvt Ltd

For being a quick learner with good communication 
skills. 

JOINT SECRETORY
Srinivas Institute of Technology

Was selected as a Joint secretory of student 
association in the year 2017-18.

LANGUAGES

Kannada

English

Hindi

Tulu

Sushmitha Acharya

sushmithaacharya147@gmail.com

+971 521488174

Dubai, UAE

www.linkedin.com/in/sushmitha-
acharya-18a979221

P4593555 | DOE: 29/08/2026

Visa Status: Visit Visa                          
Valid Till: March 10 2024
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