DIVYA P RAJ
SOFTWARE TESTER

Kannur, Kerala, India

+91 8943 830 772

OBJECTIVE

divyaprajtsr@gmail.com

Intend to build a career with a leading corporate environment with committed and dedicated people,

which will help me to explore myself fully and realize my potential. Willing to work as a key player in a
challenging and creative environment.
Domain Exposure :HR,CRM,Finance,Project Management

EDUCATION

B. TECH IN INFORMATION
TECHNOLOGY
University of Calicut

2012 -

2016

Calicut university institute of

engineering & technology,

Calicut.

KEY SKILLS

O O O O O

Software Manual
Testing Expertise
Functional testing,
System testing,
Integration testing
,Smoke testing, User-
acceptance testing
Regression Testing.
Test Plan Creation
Quality Assurance
Requirement Analysis
Quality Assurance
Standard

Software Development
Life Cycle

Test plans, scenarios &
Procedures
Supervising Junior
Testers.

Developing Test Cases

EXPERIENCE

Software Tester
Smart Management IT Solutions, Doha, Qatar |
Jan 2021 — Feb 2023

Expertise within the field of Manual Testing in Agile
Methodology.

Looking after all the QA activities, test results, defects,
root cause analysis, and identifying areas of
improvement.

Worked with the JIRA for Test Case Management.
Acted as Subject matter Expert in regression testing.
Focusing on continuous QA improvements including
usage of appropriate testing tools, and test techniques.
Overseeing the drafting of testing documents.
Accountable for providing recommendations to improve
the development process.

Troubleshooting quality issues and modifying test
procedures.

Carried out Training Sessions for the new comers and
supervised the Test Cases in Daily Standup Meeting.
Attending daily meetings with Business Analyst regarding
the requirements.

Senior Production Control Associate
Xerox Business Services India Pvt. Ltd | April 2017 — June 2018

Monitoring and maintenance of Windows Servers and
clients, locally and via RDP.

Active Directory User Account Management

Organizing the repair and routine maintenance of
production equipment

Ensure efficient collaboration and co-ordination between
relevant departments including development team and
networking team

Plan and monitor work movement in production cycles to
ensure continuous operations.

Communicating with development team to solve the
production issues.

Implement cost control programs

Workflow monitoring and management.

Responsible for uptime of Entire Network and Managing
IT Assets



Personal
Details

Programing Languages
e (C, Basics of core Java ,HTML, SQL

DOB : 14 OCT 1993 SDLC

Age : 28 e Agile Methodology, Waterfall Methodology
Passport : S0863758

Marital Status : Married Test Management Tools

e JIRA, Selenium Web driver

Documentation Tools
e MS Office ,MS Excel

Languages INTERNSHIP &
ACEDMIC
PROJECTS
o English ACADEMIC PROJECT EXPERIENCE
o Malayalam e Main project Named “Eagle eyes 3D” — An image
o Hindi processing project on surface reconstruction and 2D to

3D of Multiview aerial imagery using MATLAB.

e  Mini project named “HEART Analysis” — A web-based
application using city management — Java.

e Animplant training in C#, .NET & ASP.NET

INTERNSHIP

Internship training of Java with Android in C-DAC Kochi for 6
weeks. This training period teach me how to design a Desktop
Application and Mobile Application

Human Resource Management System: This project is like an

employment website where registered user can find desired jobs

based on their qualifications and notifications.

Quiz App: Itis an Android application which helps to improve the
student knowledge. And simple data passing using intent is done
in the application.

DECLARATION

| solemnly declare that the above-mentioned information is correct to best of my knowledge




